
Feature Summary
When you install an Onsite Manager at a customer site,  
it automatically begins scanning for devices within the  
IP addresses you’ve defined, discovering new devices and 
collecting detailed data. The asset scan on newly discovered 
devices is performed automatically and doesn’t wait for  
a predefined interval. Device Managers collect asset 
information right away, so system data is in the Service Center 
within minutes of installation.

All device management pages show the last boot time of  
a device as well as a timestamp of when the last asset scan 
and WMI connections occurred.

Key items are displayed on the overview page, such as 
operating system details, use of all local disks and processor 
and memory summaries.

Of course, greater detail is available on the device 
management inventory pages. 

The hardware page provides all the data you could ever need 
about motherboard, processors, physical disks, logical disks, 
optical drives, memory and other components, displayed in 
collapsible sections.

Managed Workplace 2011 introduces enhancements to asset collection, with a continuous  
distributed collection of hardware and software information, collected quickly. 
Managed Workplace 2011 provides much greater hardware detail than ever before,  
setting a new industry standard.
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The operating system page provides detailed information on 
the Windows system, including the version, architecture, serial 
number and product key for the operating system, Microsoft 
Office and SQL. Complete environment variables are displayed 
along with all printer drivers, file shares and scheduled tasks.

The software page is subdivided into Application software, 
Windows Services, Hotfixes and Updates and Microsoft 
Product Keys. Product Keys are collected for Microsoft 
Windows, Office, SQL and other products.

For more information about the enhancements 
to Asset Management and how to use these 
new features, please refer to the Managed 
Workplace 2011 User Guide, available  
in the Partner Portal

FAQ
How frequently are assets collected?
You can configure the asset discovery interval on a per-site 
basis. By default, the interval is 4 hours. What this means  
is that every 4 hours, all known devices will be scanned for 
their assets. Asset scanning is distributed over the entire 
interval, not handled as a one time job on the interval timer. 

Which Level Platforms reports include  
the new asset information?

All asset and inventory reports will include new information. 
The Windows Licensing Summary report will now include  
the product keys.
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