
Elfiq Networks Receives Level Platforms’ Certified Vendor Accreditation 

Elfiq Networks now a certified vendor and integrated into Level Platforms solution for maximum 

MSP and customer business continuity 

 

Montreal, Canada (December 8th, 2009) — Elfiq Networks, the innovation leader in 

bandwidth management and network availability solutions, is now a Certified Vendor in 

Level Platforms’ vendor partner program. Through this new relationship, Managed 

Service Providers (MSPs) have the ability to deliver services using a business continuity 

approach. 

 

Elfiq’s link balancers reinforce the Internet strategy in place at both the MSPs’ control 

centers and customer premises to deliver maximum results and reduce operating costs 

through the strategic use of multiple ISP carrier links at each site from different 

providers and technologies. Should a carrier get saturated or stop operating normally, 

the use of Elfiq’s products guarantees that the MSP service remains active. 

 

Elfiq’s SitePathMTPX point-to-point resilience feature ensures maximum uptime 

between sites by multiplexing applications such as VPNs. As a result, end-users obtain 

unparalleled performance, redundancy and additional bandwidth with little effort and a 

lower cost of acquisition and maintenance for MSP services.  

 

 “Elfiq Networks is very proud to be the first link balancer vendor to be granted this 

status from Level Platforms,” said Jean Pascal Hebert, Vice President Business 

Development at Elfiq Networks. “This relationship will bring new levels of performance 

and excellence in delivering services around Level Platform’s MSP solutions, 

guaranteeing performance and availability.”  

 

“As more small and medium-sized businesses become more reliant on the Internet to 

conduct business, the corresponding value of Elfiq Networks’ solutions, which protect 

their Internet connectivity, increases,” stated Ryck Marciniak, Level Platforms’ Director 

Business Development. “Therefore, it was an easy decision for us to work with Elfiq 

Networks and include them in the comprehensive suite of solutions that are monitored 

and managed by our industry-leading software, Managed Workplace.”  

 

Elfiq Networks is rapidly becoming the leader in bandwidth management and ISP link 

balancing by developing a global network of reseller partners, along with providing key 

solutions to organizations in over 59 countries worldwide. 

 

Elfiq Networks’ link balancers enable organizations to utilize multiple concurrent ISP 

circuits to prevent Internet connectivity downtime and improve overall access 

performance. With more Internet-based applications and services being used in 

organizations every day, proper access to the Internet has become a critical asset to 

normal business operations, where loss of connectivity or ISP link saturation can result 

in lost revenue. 

 



For further information on Elfiq Link Load Balancers, visit www.elfiq.com.  

 

About Elfiq Networks 

Elfiq Networks (Elfiq Inc.) is a leader in the development of innovative telecommunications and 

security solutions used in over 60 countries. Aware of today’s economic stakes, Elfiq brings 

leading-edge ideas and increased strategic information technology investments to businesses. 

Elfiq is a privately owned company headquartered in Montreal, Canada. For more information, 

visit www.elfiq.com. 

 

About Level Platforms 

With over 3,000 Partners in 30 countries, Level Platforms is the leading provider of managed 
services software for IT solution providers servicing small and midsized end customers through 
its award-winning agent-less remote monitoring and management software, Managed 
Workplace. www.levelplatforms.com. 
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